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What are you most WORRIED about when your child is ONLINE?



Source: Children and parents: media use 
and attitudes report 2024

Summary of parental concerns (3–17 yr-olds)



Source: Children and parents: media use 
and attitudes report 2024

Younger children are more likely to tell someone if they see something worrying or nasty 

online:

• Two-thirds of 8-11-year-olds say that they would always tell someone (66%) 

• Almost half of 12-15s and 16- 17s (49% and 45% respectively). 

Are you CONFIDENT to TALK TO YOUR CHILD?

Is your child confident to TALK TO YOU?
WHAT WOULD YOU 

DO?
Are there any areas you 

would not feel confident 

or comfortable to discuss?



YOU don’t need to be an EXPERT… 

be a PARENT
 It’s your choice - Don’t let others dictate when the right time is to use tech. 

 Stay involved – make time to communicate, talk about what they are doing. What do they enjoy? What makes 

them laugh? 

 Don’t quiz them – have regular conversations. What's their favourite app? What is the best site to learn new 

things from?

 Join in - watch them play a game and join in. Who are they playing with? Do they know the other players?

 ‘Show me how…’ – ask their advice to help you with your privacy settings, who you should add as a friend, are 

there any risks?

 Lead by example - children learn as much from watching as they do from being told not to do something, so 

model good behaviour

 Reassure them - tell them that they won't get in trouble and that you are always there to help.



parentsafe.lgfl.net



Find conversation starters, story time ideas and  top tips to 

reinforce key safety messages at parentsafe.lgfl.net

https://www.lgfl.net/online-safety/resource-centre?s=16


HOW MUCH DO YOU KNOW about your child’s life online? 

Source: Children and parents: media use 
and attitudes report 2024

Almost all children (96%) aged 3 – 17 went online in 2023, highlighting the 

centrality of the internet in their lives:

• Younger children commonly use tablets to go online

• Older children are more likely to use mobile phones



Does your child have their OWN MOBILE PHONE? If 
so, is it a SMART PHONE?

What AGE do you think is appropriate? 

Source: Children and parents: media use 
and attitudes report 2024



Why not have a family 

agreement to: 

• clarify what is allowed...or not

• establish ground rules like no phones 

at the table or in the bedroom at 

night-time

• agree shared expectations to reduce 

arguments and keep everyone safe & 

healthy

Download it at parentsafe.lgfl.net/digital-family-agreement

https://parentsafe.lgfl.net/digital-family-agreement


parentsafe.lgfl.net



Have you set up parental CONTROLS/PRIVACY SETTINGS 

for ALL DEVICES and NETWORKS?

• Controls have to be set up on both the broadband 

connection AND each individual device

• These do not come as standard so it’s worth checking

• They are important because they allow you to:

• Block and filter upsetting or inappropriate content or 

sites

• Plan what time and how long your child can go online 

for



Visit www.internetmatters.org/parental-controls/ to find out how to set controls on 

devices:

http://www.internetmatters.org/parental-controls/


REMEMBER

 As children get older, restrictions 
and controls you use will change, 
but only at a pace you feel is 
appropriate for your child, not 
pressure from your child “because 
everyone else is allowed”.

 Content filters are never 100% 
effective, at some point your child 
may come across inappropriate or 
upsetting content, so make time to 
talk regularly.



PEGI helps parents to make informed decisions when buying video 

games:
• The age rating confirms that the game content is appropriate for players of certain age

• It considers the age suitability of a game, not the level of difficulty

pegi.info

https://pegi.info/


Find ratings and reviews for parents on apps, games and social media at commonsensemedia.org

http://www.commonsensemedia.org/


Visit parentsafe.lgfl.net/ for advice and tips to manage screentime

https://parentsafe.lgfl.net/


https://smartphonefreechildhood.co.uk/about

Smartphone Free Childhood Initiative



Questions/discussion


