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+DSS\����WK�%LUWKGD\�&KXUFKILHOGV�
+DSS\����WK�ELUWKGD\�WR�RXU�VFKRRO��
2Q�7XHVGD\�ZH�KHOG�D�VSHFLDO�DVVHPEO\�IRU�<HDU���DQG�<HDU���OHG�E\�0UV
3DF]\QVND��RXU�+LVWRU\�&KDPSLRQ��WR�ODXQFK�RXU�VFKRROjV����WK�ELUWKGD\
FHOHEUDWLRQ��7KHUH�ZDV�ORWV�RI�DXGLHQFH�SDUWLFLSDWLRQ�IURP�WKH�FKLOGUHQ�DV�ZH
ORRNHG�DW�REMHFWV�DQG�SHRSOH�DQG�GHFLGHG�ZKLFK�ZHUH�ROGHU�RU�\RXQJHU�WKDQ
WKH�VFKRRO��0DQ\�WKDQNV�WR�4XHHQ�9LFWRULD�IRU�PDNLQJ�D�VSHFLDO�DSSHDUDQFH�LQ
WKH�DVVHPEO\�
7R�PDUN�WKLV�VHVTXLFHQWHQQLDO�DQQLYHUVDU\��ZH�ZLOO�EH�KROGLQJ�D�QXPEHU�RI
H[FLWLQJ�DFWLYLWLHV�RYHU�WKH�\HDU�DQG�OHDUQLQJ�PRUH�DERXW�RXU�VFKRROjV�KLVWRU\��

+DUPRQLFD�3HUIRUPDQFH
2Q�:HGQHVGD\�ZH�ZHUH�YHU\�OXFN\�WR�KDYH�D�PXVLFLDQ�LQ�VFKRRO�WR�SHUIRUP�WR
DOO�RXU�FKLOGUHQ��'DYH�WDONHG�WR�XV�DERXW�WKH�GLIIHUHQW�W\SHV�RI�KDUPRQLFDV�DQG
KRZ�KH�KDG�OHDUQHG�WR�SOD\�DW�WKH�VDPH�DJH�DV�VRPH�RI�RXU�FKLOGUHQ�DUH�ULJKW
QRZ��7KH�FKLOGUHQ�WKRURXJKO\�HQMR\HG�WKLV�YLVLW�ZLWK�PDQ\�LQVSLUHG�WR�WDNH�XS
WKH�KDUPRQLFD��'DYH�DOVR�WDONHG�DERXW�RQH�RI�WKH�DUWLVWV�WKDW�ZH�KDYH�EHHQ
H[SORULQJ�LQ�DVVHPEOLHV��6WHYLH�:RQGHU��DQG�WKH�W\SH�RI�KDUPRQLFD�WKDW�KH
SOD\V��
7KDQN�\RX�WR�0LVV�/RZHU\�DQG�0UV�%HFN�IRU�RUJDQLVLQJ�WKLV�VSHFLDO
SHUIRUPDQFH��:H�KRSH�WKDW�PDQ\�FKLOGUHQ�DUH�LQVSLUHG�WR�OHDUQ�DQ�LQVWUXPHQW�
PD\EH�HYHQ�WKH�KDUPRQLFD�
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$WWHQGDQFH�%HDU��
7KH�$WWHQGDQFH�IRU�WKH�ZKROH�WHUP�LV�DV�IROORZV��

�VW��3DQGD����
�QG�2FWRSXV��-DJXDU�DQG�.RDOD����

�UG�*LUDIIH����

:HOO�GRQH�HYHU\RQH���

37$�7KDQN�<RX�
7KDQN�\RX�WR�RXU�ZRQGHUIXO�37$�WHDP�ZKR�RUJDQLVHG�RXU�9DOHQWLQHjV�&DNH�6DOH��7KH�FDNHV�ORRNHG
GHOLFLRXV��VR�D�ELJ�WKDQN�\RX�WR�HYHU\RQH�ZKR�GRQDWHG�ERWK�KRPHPDGH�DQG�VKRS�ERXJKW�FDNHV��7KH�VDOH
ZDV�UHDOO\�SRSXODU��
2XU�37$�ZRUN�KDUG�WR�UDLVH�IXQGV�IRU�RXU�VFKRRO�ZKLFK�UHDOO\�GR�EHQHILW�WKH�FKLOGUHQ��,W�LV�DOVR�D�ZRQGHUIXO
RSSRUWXQLW\�WR�PHHW�QHZ�IULHQGV�DQG�EHFRPH�SDUW�RI�WKH�WHDP���

:DON�7R�6FKRRO�&KDOOHQJH��
7KH�VFKRRO�DUH�HQWHULQJ�LQWR�WKH�:2:���WKH�ZDON�WR�VFKRRO�FKDOOHQJH��
<RX�ZLOO�UHFHLYH�DQ�HPDLO�ZLWK�D�WHPSODWH�IRU�WKH�FKLOGUHQ�WR�GHVLJQ�WKHLU�RZQ�EDGJH��
7KH�WKHPH�WKLV�\HDU�LV�j:DON�ZLWK�,PDJLQDWLRQj�ZH�ZDQW�\RX�WR�LPDJLQH�D�GLIIHUHQW�ZDON�WR�VFKRRO�DQG�GUDZ
LW��:KDW�ZRXOG�LW�IHHO�WR�IO\�OLNH�D�ELUG��KRS�DURXQG�OLNH�D�NDQJDURR�RU�HYHQ�PRRQ�ZDON�OLNH�DQ�DVWURQDXW"
([SORUH�\RXU�VXUURXQGLQJV�DQG�UH�LPDJLQH�\RXU�ZDON�KRZHYHU�\RX�OLNH��7KH�GHVLJQ�QHHGV�WR�EH�UHWXUQHG
WR�VFKRRO�E\���WK�)HEUXDU\��7KH�HQWULHV�ZLOO�EH�MXGJHG�E\�:2:���WKH�ZDON�WR�VFKRRO�FKDOOHQJH�FDPSDLJQ�
ZKLFK�HQFRXUDJHV�SXSLOV�WR�ZDON��ZKHHO��F\FOH�RU�VFRRW�WR�VFKRRO�E\�UHZDUGLQJ�WKHP�HDFK�PRQWK�ZLWK�D
VSHFLDO�:2:�EDGJH��7KH�ZLQQLQJ�GHVLJQ�ZLOO�EH�WXUQHG�LQWR�DQ�DFWXDO�EDGJH��
:H�FDQjW�ZDLW�WR�VHH�\RXU�GHVLJQV��

/XQDU�1HZ�<HDU�
2Q�6DWXUGD\�WKH�/XQDU�1HZ�<HDU�EHJLQV��/XQDU�1HZ�<HDU�LV�D�FHOHEUDWLRQ�RI�WKH�DUULYDO�RI�VSULQJ�DQG�LW�LV
DQ�LPSRUWDQW�IHVWLYDO�LQ�&KLQD��9LHWQDP��1RUWK�DQG�6RXWK�.RUHD�DQG�PDQ\�RWKHU�SODFHV�LQ�VRXWKHDVW�$VLD�
,W�LV�FHOHEUDWHG�DOO�RYHU�WKH�ZRUOG��7KLV�\HDU�LV�WKH�\HDU�RI�WKH�GUDJRQ�
7R�FHOHEUDWH��HYHU\�FKLOG�GHFRUDWHG�D�VFDOH�ZKLFK�ZH�XVHG�WR�FUHDWH�D�KXJH�FRORXUIXO�GUDJRQ��,VQjW�LW
ZRQGHUIXO"�+DSS\�QHZ�\HDU�
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2QOLQH�6DIHW\�:RUNVKRS
7KLV�ZHHN��ZH�KDYH�VHQW�D�GHWDLOHG�OHWWHU�DERXW�H�VDIHW\��3OHDVH�GR�WDNH�D�ORRN�LI�\RX�KDYHQ
W�\HW�KDG�DQ
RSSRUWXQLW\�WR�GR�VR��$V�SDUW�RI�WKLV��ZH�KDYH�SURYLGHG�LQIRUPDWLRQ�DERXW�DQ�XSFRPLQJ�SDUHQW�ZRUNVKRS�
2Q�)ULGD\���WK�0DUFK��DW�����DP��ZH�ZLOO�EH�KRVWLQJ�DQ�RQOLQH�VDIHW\�ZRUNVKRS�LQ�WKH�VFKRRO�KDOO��7KLV
HYHQW�LV�RSHQ�IRU�DOO�SDUHQWV�DQG�FDUHUV�WR�DWWHQG��,W�LV�GHVLJQHG�WR�FRYHU�D�UDQJH�RI�WRSLFV��VXFK�DV�DJH�
UDWLQJV��SDUHQWDO�FRQWUROV�DQG�KHOSLQJ�\RXU�FKLOG�WR�GHYHORS�KHDOWK\�RQOLQH�KDELWV�LQ�D�UDSLGO\�DGYDQFLQJ
WHFKQRORJLFDO�DJH��$IWHUZDUGV��DW�����DP��ZH�ZLOO�UXQ�D�GURS�LQ�VHVVLRQ�XQWLO������DP��7KH�DLP�RI�WKLV�LV�IRU
\RX�WR�FRPH�E\�DQG�UHTXHVW�VXSSRUW�ZLWK�GHYLFHV��RU�WR�VSHDN�ZLWK�XV�LQGLYLGXDOO\�DERXW�DQ\�TXHULHV�RU
FRQFHUQV�

9LFWRULDQ�'UHVV�8S�'D\�
:H�DUH�FHOHEUDWLQJ�RXU����WK�\HDU�DQG�ZH�DUH�ZRUNLQJ�WRJHWKHU�DORQJVLGH
RXU�37$�WR�RUJDQLVH�D�QXPEHU�RI�H[FLWLQJ�HYHQWV�RYHU�WKH�\HDU��
:H�DUH�GHOLJKWHG�WR�DQQRXQFH�WKDW�ZH�ZLOO�EH�KROGLQJ�D�VSHFLDO�GUHVV�XS
GD\�RQ�)ULGD\���QG�0DUFK�DV�SDUW�RI�RXU�FHOHEUDWLRQV��7KLV�HYHQW�ZLOO
LQFOXGH�WKH�QXUVHU\��LQIDQWV�DQG�MXQLRU�VFKRRO�FKLOGUHQ�DQG�ZH�DUH�DVNLQJ
WKDW�WKH�FKLOGUHQ�FRPH�WR�VFKRRO�GUHVVHG�DV�SXSLOV�ZRXOG�IURP�WKH
9LFWRULDQ�HUD��
3OHDVH�GR�QRW�IHHO�SUHVVXUHG�WR�EX\�H[SHQVLYH�FRVWXPHV��,W�LV�WLPH�WR�EH
FUHDWLYH�DQG�XVH�ZKDW�\RX�FDQ�ILQG�DW�KRPH��$V�SDUW�RI�WKH�GD\��ZH�DVN
WKDW�SXSLOV�EULQJ�D�SHQQ\�WR�VFKRRO�DV�WKH\�ZRXOG�KDYH�EDFN�LQ�������:H
DUH�ERWK�ORRNLQJ�IRUZDUG�WR�WKLV�ZRQGHUIXO�RSSRUWXQLW\�WR�OHDUQ�DERXW�OLIH�DW
&KXUFKILHOGV�LQ�WKH�SDVW�DQG�FHOHEUDWH�RXU�KLVWRU\�
3OHDVH�VHH�WKH�OHWWHU�VHQW�RQ�7KXUVGD\��VW�)HEUXDU\�IRU�PRUH�LQIRUPDWLRQ�

:RUOG�%RRN�'D\�$QG�7KH�%LJ�5HDG��
,WjV�QHDUO\�:RUOG�%RRN�'D\�DQG�ZH�DUH�EXV\�SODQQLQJ�D�ZRQGHUIXO�GD\�RI�H[FLWLQJ
DFWLYLWLHV��:H�ZLOO�FHOHEUDWH�RQ�)ULGD\��WK�0DUFK��SOHDVH�VHQG�FKLOGUHQ�LQWR�VFKRRO�LQ
ZHDWKHU�DSSURSULDWH�S\MDPDV�DQG�VKRHV��QR�RQHVLHV�RU�VOLSSHUV���
:H�ZLOO�DOVR�KRVW�RXU�%LJ�5HDG�DW������DP�RQ�)ULGD\��WK�0DUFK��2XU�%LJ�5HDGV�DUH�D
FKDQFH�WR�FRPH�LQWR�VFKRRO��UHDG�DQG�VKDUH�VWRULHV�ZLWK�\RXU�FKLOG�UHQ���VDYH�WKH�GDWH��

37$�0RWKHU·V�'D\�6DOH�
7KH�37$�DUH�KRVWLQJ�D�0RWKHU
V�'D\�VDOH��,I�\RX�ZRXOG�OLNH�\RXU�FKLOG
WR�SXUFKDVH�D�JLIW�IRU�WKHLU�ORYHG�RQH��3OHDVH�VHQG�WKHP�LQWR�VFKRRO
�5HFHSWLRQ��<��DQG�<��RQO\��RQ�)ULGD\��WK�0DUFK�ZLWK�D�QDPHG
HQYHORSH�FRQWDLQLQJ�WKH�PRQH\���



6SHQG�VRPH�WLPH�SOD\LQJ�ZLWK�\RXU�FKLOG�LQ�1XUVHU\��1XUVHU\�DUH�KRVWLQJ
D�6WD\�DQG�3OD\�RQ�7KXUVGD\���VW�0DUFK��

0RUQLQJ�VHVVLRQ������q�������DP�
$IWHUQRRQ�VHVVLRQ������q������SP�

��IURP�������SP�IRU�SDUHQWV�RI�DIWHUQRRQ�FKLOGUHQ�

3OHDVH�UHPHPEHU�QRW�WR�XVH�PRELOH�SKRQHV�ZKLOH�RQ�VLWH��<RXQJHU
FKLOGUHQ�DUH�ZHOFRPH�EXW�PXVW�EH�NHSW�ZLWK�\RX��
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(�6DIHW\�7LS�RI�WKH�:HHN�

7KLV�ZHHN�RQ�7XHVGD\��LW�KDV�EHHQ�6DIHU�,QWHUQHW�'D\�DQG�WKHVH�WRS�WLSV�KDYH�EHHQ�ZULWWHQ�
IRU�\RX�WR�VKDUH��DQG�WDON�DERXW��ZLWK�\RXU�FKLOGUHQ��,W
V�QHYHU�WRR�HDUO\�WR�WDON�DERXW�OLIH�RQOLQH�

,QVSLUH�FKDQJH�E\�VSHQGLQJ�WLPH�RQOLQH�WRJHWKHU
$V�\RXU�FKLOG�VWDUWV�WR�VSHQG�PRUH�WLPH�RQOLQH�DQG�RQ�GHYLFHV��WKHUH�ZLOO�EH�RSSRUWXQLWLHV�IRU�WKHP�WR
LQWHUDFW�ZLWK�RWKHUV��PDNH�GHFLVLRQV�DQG�VHH�D�ZLGH�YDULHW\�RI�FRQWHQW��6SHQGLQJ�WLPH�ZLWK�\RXU�FKLOG�RQOLQH
WRJHWKHU�LV�DQ�LPSRUWDQW�SDUW�RI�WKHP�OHDUQLQJ�KRZ�WKH\�VKRXOG�EHKDYH�DQG�ZKDW�WR�GR�LI�WKH\�DUH�HYHU
ZRUULHG��XSVHW�RU�XQVXUH�DERXW�VRPHWKLQJ�RQ�WKH�LQWHUQHW�

0DNH�D�GLIIHUHQFH�E\�KDYLQJ�UHJXODU�GLVFXVVLRQV�DERXW�WKH�RQOLQH�ZRUOG�
$V�\RXU�FKLOG�OHDUQV�DERXW�WKH�LQWHUQHW��WKH\�ZLOO�OLNHO\�KDYH�ORWV�RI�WKRXJKWV�DQG�TXHVWLRQV��+DYLQJ�UHJXODU
GLVFXVVLRQV�ZLWK�\RXU�FKLOG�JLYHV�WKHP�RSSRUWXQLWLHV�WR�WHOO�\RX�DERXW�WKH�WKLQJV�WKH\�OLNH�GRLQJ�RQOLQH��DV
ZHOO�DV�DQ\�FRQFHUQV�DQG�ZRUULHV�WKH\�PD\�KDYH��$�JUHDW�WLPH�WR�KDYH�WKHVH�FRQYHUVDWLRQV�LV�ZKLOVW�\RX
DUH�VSHQGLQJ�WLPH�RQOLQH�DV�D�IDPLO\�

0DQDJH�LQIOXHQFH�E\�EHLQJ�DZDUH�RI�WKH�GLIIHUHQW�WKLQJV�ZKLFK�HQJDJH�\RXU�FKLOG�RQOLQH
<RXU�FKLOG�PLJKW�EH�LQIOXHQFHG�E\�D�UDQJH�RI�GLIIHUHQW�WKLQJV�ZKHQ�RQOLQH��VXFK�DV�H[FLWLQJ�DGYHUWV��WKHLU
IDYRXULWH�FKDUDFWHUV��DQG�HYHQ�E\�WKHLU�IULHQGV��1RW�DOO�LQIOXHQFH�RQOLQH�LV�QHJDWLYH��EXW�LW�LV�LPSRUWDQW�WR�EH
DZDUH�RI�ZKDW�LV�HQJDJLQJ�\RXU�FKLOG�RQOLQH�DQG�WKH�LPSDFW�WKLV�FRXOG�KDYH�RQ�WKHP�DV�WKH\�JHW�ROGHU�
%DODQFH�RQOLQH�LQIOXHQFHV�ZLWK�\RXU�RZQ�DQG�\RXU�FKLOG
V�WKRXJKWV�E\�WDONLQJ�DERXW�ZKDW�WKH\�VHH�DQG�KHDU�

1DYLJDWH�FKDQJH�E\�KDYLQJ�D�FOHDU�SLFWXUH�RI�\RXU�FKLOG
V�GHYHORSLQJ�LQWHUHVWV
$V�\RXU�FKLOG�JURZV�XS��WKHLU�LQWHUHVWV�DQG�KREELHV�ZLOO�FRQVWDQWO\�FKDQJH��DQG�WKH�WKLQJV�WKH\�DUH�GRLQJ
RQOLQH�DUH�QR�GLIIHUHQW��6RPHWKLQJ�WKH\�OLNHG�\HVWHUGD\�PD\�EH�VRPHWKLQJ�WKH\
YH�ORVW�LQWHUHVW�LQ�WRGD\��,W�LV
LPSRUWDQW�WR�EH�FXULRXV�DQG�VWD\�XS�WR�GDWH�ZLWK�WKH�JDPHV��DSSV�DQG�VLWHV�WKH\�DUH�XVLQJ�DQG�WKH�VDIHW\
VHWWLQJV�DYDLODEOH��VR�WKDW�\RX�FDQ�KHOS�NHHS�WKHP�VDIH�DV�WKH\�VWDUW�WR�H[SORUH�WKH�RQOLQH�ZRUOG�PRUH��

3KRQH�����������������
:HEVLWH��ZZZ�FKXUFKILHOGVLQIDQW�FRP

(�PDLO��DGPLQ#FKXUFKILHOGVLQIDQWV�UHGEULGJH�VFK�XN�

1XUVHU\�6WD\�	�3OD\�
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